
IP CONSULTING LOWERS TRAVEL COSTS WITH VIDEO CONFERENCING 
To Lower Operational Costs and Boost Efficiency, MarketLab 
Turned to IP Consulting’s Video Conferencing Solutions

MarketLab is a leading supplier of unique and hard-to-find medical supplies 
and lab products. Based in Caledonia, Michigan, they also have a sales team in 
Tampa, Florida. MarketLab’s senior executives were making two trips per 
month to Tampa to stay connected with their sales team, at a cost of $1,200 
or more per person per trip. In addition to the hard costs, their executives were 
also losing productive work time during their travels. 

MarketLab needed a cost-effective video conferencing solution that would MarketLab needed a cost-effective video conferencing solution that would 
ease the burden of travel costs. For that solution, they turned to IP Consulting.  

IP Consulting started by assessing MarketLab’s needs. MarketLab wanted a solution that would be:

After reviewing MarketLab’s needs, IP Consulting 
recommended Cisco Webex Room Kit. The Room Kit was 
mounted onto a portable cart with a flat-panel television and 
a power strip, allowing the video conferencing solution to be 
moved from room to room. 

To ensure MarketLab was comfortable with the solution, IP To ensure MarketLab was comfortable with the solution, IP 
Consulting provided them with demo kits to use for three 
months. After using the kits for three months, MarketLab 
was seeing the tangible results they needed to move forward 
with IP Consulting’s solution. 

A CREATIVE VIDEO CONFERENCING SOLUTION

THE CLIENT

www.ipconsultinginc.com
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As MarketLab integrated the Cisco Webex Room Kit, they were able to cut the number of trips from Michigan 
to Florida down from 60 trips per year to 20. There were other, intangible results as well, including:

IP Consulting provides bottom-line results for firms looking for streamlined, effective communications 
solutions. Their focused account management, expert engineers, and world-class implementation allowed 
them to deliver powerful results for MarketLab. 

A HIGH-QUALITY VIDEO CONFERENCING SOLUTION: BETTER MEETINGS AT LOWER COSTS

COMMUNICATIONS SOLUTIONS THAT WORK

IP CONSULTING’S RECOMMENDED SOLUTION HAS SAVED MARKETLAB 
$20,000 OVER THE FIRST YEAR OF IMPLEMENTATION. 

www.ipconsultinginc.com


